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Annexure

fofFesTt AF FT==AE LAY AFHE TS CF@-STA 1
Questionnaire for People Availing Healthcare Services

3= / Location:

srFe warwe / Date of Survey:

e / Name:

18 [ Age:

forsis &/sia/emiy / Sex: Female/Male/Other

fo=re / Address:

gifos / Caste:
fwtare caaets / Educational Qualification:
W= &ws / Monthly Income:

iifRe B (e AR (FRN? SICE) LR =i
How do you rate the services of Primary Healthcare Facilities in your area? Good/Bad/Okay

FIZIPCAT ANHCE T 2RI (FHN? ST/ A/ =
How are the emergency services in your local health centre? Good/Bad/Okay

IfeT SAfESTe (TN AR (rewt 2cafRa? e/ ARl
How were the services during COVID19 pandemic? Good/Bad/Okay

et e Ay (PRI I? TR/ (PRSI 38R
Where do you go for health needs? Government/Private facilities

TS (T SPTZ 20 S 0?2/
Do you employ an Ayah at home when required? Yes/No

FIEY (L™ 1 I AR (e 23?2
What services do you get at your local health centre?
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IBICHS Cofifere Gotg i/t
Have your children received Polio vaccination? Yes/No

<ifes Bt (rear 2afeer? =t
Have you received COVID19 Vaccination? Yes/No

T (R RN S FCF @ (MSIF @S Wy [F? i/
Does your local health centre have inpatient facility? Yes/No

SfIfG-( TIeR (MRICS (ST TN? IR (PRSI IS/ FrEa e
Where do you seek OPD services? Government/Private Facilities

Where do you go for Operations or Surgeries? Government/Private Facilities

TP M OISR 72 (Fo4? S/ A/ =

How is the behaviour of the Doctors, Nurses and Ayahs in your local health centre?
Good/Bad/Okay

FIZIICH FSIS! ARAUF SATI BIRCED A Sji=y @Y (s 237? i/

Does your local health centre stock iron tablets and other necessary medicines for pregnant
women? Yes/No

FIEIICY FSTS! ARAF & (e [T Tie it €2 i/
Does your local health centre have a gynaecologist-obstetrician? Yes/No

FIEFY GF-(F @ & RHF 997 SR 6?2 /A1
Does your local health centre have pathological facilities (like X-ray, blood test etc.)? Yes/No

WA GU (A FT FT AR CACACRA?
What other services do you get from your local health centre?

PRI & F - wieR? A
Do you have Health Insurance? Yes/No

I FFF-I0 ACF, OF O [F TR/ RSk Tens
If yes, then is your insurance provided by Government/Private/Both?

SRR I 2RI 2w/ SSREeihe e w1 672
Who is your local Panchayet Pradhan / Municipality Councillor?

BT GNGTI-F 1 F?
Who is your local MLA?

93 TRTER CERPTSR @I 1 57
Who is your local MP?
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93 FBTE (TN (I SRR wiwe Tafos ecare? (b= )
AT G/ BTG/ F T/ N1 g/ fer

Which of the following services needs improvement in your area? (You can choose more
than one)
Drinking water / Road infrastructure / Health / Drainage and Sanitation / All of the above

S G TP [ F q0era 26w bie] itR?
What State Government run welfare schemes are available in your area?

S @R [ [F (FE 27 bie] CR?

What Central Government run welfare schemes are available in your area?
S & e ceib (r=? 21/

Do you cast your vote regularly? Yes/No

Are you involved in any other political work?

205 FER 97 (ACF 93 G F7 2RI el (v0F [ &afo zeaee? i/
Has the health services in your area improved since 2011? Yes/No

3 FC SO TS AR O O FCAPH S w9l |
If Yes, please specify how it has improved.

U T I TS 27, ©F (12 RAICE Rl Seme 3 |
If No, please specify which areas need improvement.

%r%4 / Signature wifsd /Date
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SrT-crg cFg-tare! / Questionnaire for Ayahs
gl+s / Location:
ST frwrzs / Date of Survey:
ar7e / Name:
T8 / Age:

s (9w) / Address: (Current)

=ime (1) / Address: (Permanent)

& APTE (F1R1E fe=1? / Place of Origin:

e ceirote / Educational Qualification:

9 J29 93 e F=? / How long have you worked in the current field?

93 o acet (++? / Why did you join this profession?

A s / Monthly income:

93 e G (PG ¥ 5 ®ice? 2i/41/ Are you trained for this job? Yes/No

(I OB I& ices? (B 512) / Are you associated with any Centre? (If Yes, specify along
with address of the centre)

OB @ B (w32 (<reice) / How much does the Centre take as commission? (In percentage)

(IO (F (T (/)8 (1oNe <ifSw cemie / 7™ / Who pays your salary? Patient party / Medical
Institution you are associated with
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e T @51 Fe Face 23?2 / What are your daily working hours?

0T (e 3lhe e =it 2 / Do you get any leaves?

{3 5 IO FACO =I? / What are your duties?

5417 A0 T (e -2 Pea? (o Swotd b3 o )
e e/ AR/ AR SIeeRe Siet/ AR/ N[N (oG #M1ibe et/ <=t/
TIPS T3 ST/ <Y/ AR

In your experience, how have the following people behaved with you? (Tick the suitable
option)

Nurses: Good/Bad/Okay. Doctor: Good/Bad/Okay. Patient Party: Good/Bad/Okay. Others in
your Medical Institution: Good/Bad/Okay.

CAIbTeTT GaRIcss e ®icz? 2/ / Do you have access to proper toilets? Yes/No

G FIG FATS Bl Bt ST W@W R0 23?7/ What challenges do you face
working here (medical institution)?

R FMBCS ier FRCS F1 1 AT 8 AR 7 209 27?2 / What are the challenges, and advantages,
of working in the house of the patient?

FIGE CF(T (PG (2TZF #7200 2007 7 /A1 * (e (T (27577 Y/t

Have you ever had to face harassment at your workplace? Yes/No
Have you ever had to face sexual harassment? Yes/No

TR/ RRFIR Frgem/ g/ i (ZIew et Jrg IrF oM feare o &2

What are your opinions regarding healthcare facilities in Government/Private Medical
Institutions like Health Centres, Hospitals and Nursing Homes?
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TR ATACT T G BITIC, FIEIRI I61T A0S @ ST o ARy (ATIRs (FRlf (ACF?
PR/ ABCSE TS/ BRI (FINe FI/ALN0/ 7 S

During COVID19 pandemic, who among the following supported you in your daily
livelihood, COVID awareness and following health protocols, and facilitating access to
vaccines?

Government/Private medical institutions / Local neighbourhood Associations or NGOs /
Patient Party

SRR [ (I8 ST AT 2feare=? 2/
Should Ayahs get unionised? Yes/No

FFET ARCII oS ¥ IZCF (2055-F 77 (AF) (F T ZCACR? It/ <Rty IR/ SCo s Tcols

How has the healthcare scenario / services changed in the last 10 years (since 2011)?
Improved / Got worse / No change

(PG I IREN ABOTF SR 7 T4/ (I
Do you have any insurance? Yes / No. If Yes, Government / Private

FTTS TV M ST AR ST SRACST FAF F (SCICRA?
What are your plans for your children or any other dependants?

7154 / Signature wifsa / Date
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Questionnaire for Nurses

Name:

Sex:

Age (approximate, if not sure):

Name of the Hospital/Nursing Home you are associated with:

Place of Birth:

Family Members:

Address:

If you have migrated from outside West Bengal, why?

How long have you been staying here?

When did you first arrive (if a first generation migrant)?

How long have you been working?

Are you paid by the Hospital / Nursing Home / Agency?

How were you recruited? Through Agencies / Personal Contacts / Directly by Hospital or
Nursing Home
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Which category of nurses do you belong to? B.Sc. / GNM / ANM / Others (specify)
Do you think Ayahs perform an important role in a healthcare facility?

Are you part of any Unions? If yes, please mention.

How would you categorise the behaviour of the following:

Fellow nurses: Good / Bad / Okay

Doctors: Good / Bad / Okay

Administration: Good / Bad / Okay

Patient Party: Good / Bad / Okay

Have you faced any form of workplace harassment, including sexual harassment?

Do you plan to migrate outside India?

In the last 10 years (since 2011), has there been any change in the healthcare sector and
services in West Bengal? If Yes, then how would you categorise it? Good / Bad / Okay

Signature Date
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Number of Nursing Training Institutions in Private and Government Sector, West
Bengal (source: West Bengal Nursing Council and Swasthya Bhawan):

In 2017-18:
Government Private Total
Course
Institutions Seats Institutions Seats Institutions Seats
West Bengal India  |West Bengal India West Bengal India West Bengal India West Bengal India West Bengal India
Schools/diploma 43 259 2345 10313 29 2699 1210 108093 72 2958 3555 118406
Colleges/BSc 12 117 570 6462 11 1573 645 78480 23 1690 1215 84942
Colleges(PG) 8| 43 135 870 4 534 77| 10239 12 577 212| 11109
Not Not

ANM 10 289 470 8719javailable 1632Javailable 46140 10% 1921 470% 54859

A comparison with other states:

States Year
Schools Colleges
2000{2005| 2010|2014{2015|2000{2005({2010{2014{2015
Andhra Pradesh 53| 130 244 263| 253 1 76| 215| 230| 225
Bihar 9 13 9 15/ 16/ 0O 0O 0O 4 4
Delhi 8 16 21 18| 18 3 5 11 11| 11
Karnataka 47| 283|526**| 531| 519 6| 160| 315| 334| 334
Kerala 42| 92| 220 210/ 209 1 12| 104] 128| 126
Madhya Pradesh 8 24 69| 295| 313 1 18| 86| 124| 133
Maharashtra 28| 60| 109 221| 254 3] 12| 75 95 97
Punjab 12| 79| 149| 215| 214 3| 16| 82| 94| 101
Rajasthan 3| 55 157| 173| 173 1 4| 116| 140| 152
Tamil Nadu 21| 72| 169| 205/ 210 7| 46| 138| 169| 172
Uttar Pradesh 8| 35| 114| 219| 228 0O 2| 28| 56| 58
West Bengal 11| 28 49 63| 64 1 2| 15| 18| 18
All India*** 285| 983| 2083|2865/2958 30| 377|1326|1641|1690)
( )|
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Migration and Care-giving in Kolkat,
the Age of Globalisation

MADHURILATA BASU

in

Two trends distinguish globalisation in contemporary i
On the one hand, we see an unprecedented flow of capyha‘;mes.
labour and, on the other, the waning of singlc-si(e_ccn:nd
manufacturing industry. The focus is now on ‘assembﬁm!
industries scattered across the globe (for instance, Tata Motogs
in Singur was only an ‘assemblage’ site). In terms of labous,
the emphasis is now on ‘informalisation’. Even in the forma|
sector, employees are recruited on a ‘casual’/informal basis,
A significant rise in informal labour, manifested as ‘new’,
especially ‘service’-related, jobs to serve the needs of ‘new’
or recreated urban centres/spaces, is noticeable. ‘Care’ is one
such sector, which has grown rapidly. Be it in private nursing
homes and hospitals, beauty clinics or private houscholds, the
element of care is becoming more and more important and
commercially valorised.
Labour mobility consists of changes in the location of workers
both across physical space (geographic mobility) and across #
set of jobs (occupational mobility). With the failure of the Srate
to deliver welfare through various schemes, the chasm bct\x
villages and cities has increased. Further, the divide b‘;‘nﬁﬁ‘
agriculture and industry, and informal and formal ec?\::nim
has increased, resulting in prolemrianisation.‘ T_hough he 2001
Kundu talks of a ‘decline’ in migration, according t0 i(s Jittle
Census the total migrant population in the country pe
above 30 crore (315 million), indicating that m'/g,:;ovc men
increased.? We are also witnessing @ great ﬂm;nom)" both
migration of the persons involved in the ‘care €€
locally and globally.
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Migration and Care-giving in Kolkata

This chapter probes a gendered do!n?m of' l:bo?(l;c::?;
ntemporary capitalism, namely care-gIving, _W}t a

e e i f their jobs, pattern of
ayahs and nurses in Kolkata—the nature o J B aca i
mobility—on the basis of field studies in and aroun ] ol e
2014,2015 and 2016. References to domestic help an pla e
domestic help, or thike, working in ho.useho'lds have a ;o e
made in this chapter. For this research, interviews of ayahs werci
conducted in various placement centres m.Kolkata. _lnform::i
interviews were also conducted in some private hospitals an
nursing homes in Kolkata. Informal'intervm.vs in government
hospitals have provided important insights. This chapter looks at
‘care’ as operating through both formal and informal structures.
Nurses, working in hospitals and nursing homes, form a part of
the institutional or formal care system, while the 'ayahs, mostly
working in private households, are part of the mformal_cartz
system. Though there are centres offering the services of ‘trained
nurses, that aspect will not be dealt with in detail in this chapter.
It is also worth mentioning here that even within a formal or
institutional setup there is 2 formal-informal divide.

It is also pertinent to highlight the fact that nurses, who are
inextricably related to ‘care’ activity by dint of their knowledge,
skills, experience and status, constitute the mainstream of the
sector. Ayahs, on the other hand, get relegated to the margins
because they lack the requisite skills, education and training. In
the latter case, they are both the insider and the outsider—the
fact that they are women and that the general perception is that
women are natural care-givers make them insiders to the idea of
care, but in the arena of care-giving as a part of Western medical
hegemony, they remain outsiders.

INFORMAL LABOUR AND WOMEN

The informal sector, characterised by ‘mobile’ labour, various
kinds of mobile exchange and production, a ‘grey” area not taxed
or regulated by the State, has grown in size since the advent
of a deregulated, globalised cconomy. Needless to say, women
are not in a favourable position in the labour market since
patriarchal ideologies influence general perceptions of women
as workers and patriarchal culture and norms relegate women
to a secondary status in the family and society. Since women are
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